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Competency is continuously evolving to better serve your needs with monthly updates. To stay informed about the latest 
features and improvements, please check the Competency Software Resources webpage regularly. Your feedback is 
invaluable, and we’re committed to ensuring that Competency remains a helpful tool for your program. 

 

Bulk Import Sites Form 
When bulk importing rotation sites using the Bulk Import Site Form, only name and type are required on the form. 
 
If you are adding preceptor information to this bulk import site template (not required), please include first name, last 
name, and email address. Leaving the name blank but adding an email address will create a user profile for your preceptor 
with no name which you will not be able to edit. 
 
Patient Encounter Notes 
Preceptors are now allowed to sign off on patient encounter notes on mobile devices (Android and iOS). 
 
Competency App 
The web and mobile app are now synchronized so data is immediate between the two. 
 
Confirmation Pop-Ups for Mac Users 
Fixed an issue with Mac computers where confirmation dialogue boxes were not displaying. As a Mac user, you will now see 
the confirmation pop-ups when making a new selection such as changing a rubric from draft to active.  
 
User Permissions 
Fixed an issue where program directors with a secondary user role of preceptor were only seeing a preceptor dashboard 
instead of the primary program director dashboard. 
 
Adding a Preceptor to Rotation Site 
Resolved an issue where a deleted user with the role of preceptor was still able to be added to a rotation site. 
 
Checklist Report 
Checklist reports will now filter out checklists that have been deleted. 
 
Conditions and Disease States/Populations and Diverse Cultures/GP Skills 
Updated all conditions and disease states, populations and diverse cultures, and GP skills for all program types to only 
display the content relevant to the program type. 
 
Duplicate users 
Resolved an issue where rotation site and rotation detail bulk import forms were creating duplicate users. 

https://www.eatrightpro.org/acend/program-directors/competency-software-resources

